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Changes to how your prescriptions are processed 

From 27th July 2026, your prescription will be sent to our prescription HUB to be processed. 

The Hub is part of the Primary Care Network and not an outsourced service.  There won’t be any 
changes to your medications but the way you order your medications may change.  

Why are we moving prescriptions to a Hub 

To simplify and streamline the prescription service, the Hub team will work towards reducing 
wastage, synchronising repeat prescriptions, undertaking medication reviews whilst 
empowering patients to take control of their own health and prescriptions.  

The Hub team can speak directly to community pharmacies, advising of any medication 
changes, enquiring about alternatives and out of stocks and be a bridge between your 
pharmacy and the surgery.  

The Hub Team already works with us, which should mean that the transition to a centralised way 
of working is straightforward. 

Ordering your medications  

Where possible, and to support how the Hub works, the practice will be moving to paperless 
prescriptions. 

You can continue to order your medications via the NHS App or on the surgery website. 

Patients who already have a different option in place (i.e. permission to call, this won’t change 
but you are encouraged to use the digital services available).   

If the Hub Team need to speak to you about your request, they will call or SMS for further 
information.   

Your request at times may need to be authorised by your GP, especially if you are requesting a 
medication, you haven’t had before.  

Service days  

The hub will be operational Monday – Friday.  

They aim for prescription requests to be issued within 3 working days, this is not dissimilar to 
how the practice works now. 

You will be able to order your medication up to 7 days before the due date.  These will appear 
online, accessed via the practice website or on the app, when they are available to order.   

The service will run 9am until 4.30pm Monday – Friday.  

There will not be a service available on weekends or Bank holidays.  

(if you require a prescription urgently during a weekend or bank holiday you should contact your 
community pharmacy or NHS 111)  
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Hub Team  

The prescriptions HUB team includes Pharmacists, Pharmacy Technicians, and specially 
trained Prescription Co-Ordinators, this ensures your prescriptions are screened and issued 
effectively and safely.  You may have already spoken to or received communication from one of 
the team as they have been working with us for the past few years.   

The Hub team will regularly review your medication and ensure it is up to date, that any 
monitoring is complete, and your repeat list is updated.   

 

What you need to do  

If you are already ordering your medication through the NHS App or online you do not need to do 
anything different, you can continue to order your medication in this way, and it will be issued 
for you.  

If you currently order using a paper request or repeat slip, you can continue to do this, but we 
would like to encourage you to use the NHS App. 

There are details about the NHS App below and we are also holding an NHS App Patient 
Support Session at our Southernhay Site on Tuesday 4th August between 10am-4pm.  

You will receive 1 to 1 support with setting up the NHS App, logging in, identity verification and 
be shown features such as ordering prescriptions and booking appointments, along with 
answering any general enquiries. 

The NHS App can be downloaded via Play store (android) or Apple App store (iPhone) 

You can also register for online services on the practice website.  

Please follow the instructions on the website or contact the surgery for support   

For the very few patients who are permitted to telephone the practice to request their repeat 
medications, you can continue to do this. NB. This option is only valid for those who already 
have this in place. 

 

NHS App information  

The NHS App gives you a simple and secure way to access a range of NHS services. 

 The NHS App can be downloaded on your smartphone or tablet via the Google play or App 
store.  

You can also access the same services in a web browser by logging in through the NHS website. 

Your medications will become available for you to order once they are due, and you can request 
acute prescriptions using the message bar.  

The App also allows you to track when your prescription has been issued, where it has been 
sent to and allows you to obtain the prescription barcode if you need to collect it from another 
pharmacy.   

You can also manage and change your nominated pharmacy.  

Guidance is also available via https://www.nhs.uk/nhs-app/ 

https://www.southernhayhousesurgery.co.uk/
https://play.google.com/store/apps/details?id=com.nhs.online.nhsonline
https://apps.apple.com/us/app/nhs-app/id1388411277?ls=1
https://apps.apple.com/us/app/nhs-app/id1388411277?ls=1
https://www.nhs.uk/nhs-app/account/
https://www.nhs.uk/nhs-app/

